EAST Search History /of fra^bt^ 



Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


4 


(( 20050210084 ) or 
("20040249788")).PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


UK 


OFF 


ZUUO/1U/U4 1j:4o 


L2 


2 


("20050210023 ).PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


OR 


OFF 


ZUUO/1U/U4 1.5.4/ 


L3 


2 


("20050240594 ).PN. 


i if n/*ni id. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


OFF 


2UUO/1U/U4 Ij.dZ 


L4 


2 


"5878130".pn. 


i io r>/"** r^i id. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


")nnc/in/r\i 14,11 
ZUUb/lU/U4 14.11 


L5 


0 


("5878130.uref. ).PN. 


I ir"" D/^DI ID. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


OR 


OFF 


ZUUo/lU/lrr 14. 1Z 


L6 


53 


"5878130".uref. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


OR 


ON 


ZUU0/1U/U4 14.14 


L7 


42 


6 and agent$l 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


OR 


ON 


Z0UD/1U/U4 14.14 


1 O 


io 


/ ano can aop center 


1 IC.P^pi ID* 

USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM TDB 




ON 


2006/10/04 14-14 



10/4/2006 3:17:10 PM 
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L9 


37 


8 and @ad< 20040421 


i it* d/"*di id. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM.TDB 


OR 


f~\M 

ON 


200D/10/04 15:11 


L10 


0 


contact near cenetr 


1 \c Df**Di ID* 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OK 


ON 


ZUUo/lU/lrr 14. iy 


Lll 


18415 


contact near center 


i if* npni id. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OK 


ON 


onnc/irwri/i 1/1.10 
20UO/1U/U4 14. iy 


L12 


0 


contact near centerll and 
network$2 near contact near 
center$2 


i if noni id. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM.TDB 


OR 


ON 


lAAC/in/H/l l/1,1Q 

2U0o/iu/U4 ±4.iy 


L13 


23 


network$2 near contact near 
center$2 


1 If* r>f" ni ID. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


/"**m 
ON 


ZUU0/1U/U4 14. ZU 


L14 


15 


13 and agent$2 


■ if* r\/** r>i m. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


Z0Ub/lU/U4 14. ZU 


L15 


4772417 


"15" and @ad<"20040421" 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


f*\M 

ON 


*)AAC/1 A/A4 1/1. OA 

200D/1U/U4 14. l\J 


L16 


15 


14 ana agent$z 


1 IQ DriQ\ IR' 
UO'rVJrUD, 

USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 






tuUu/lU/v~ Hit" 
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L17 


4 


synchroniz$5 near (contact near 
center) 


i if* r**f*ni id* 

US-PGPUB, 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM.TDB 


UK 


ON 


ZUU0/1U/U4 14. 


L18 


2 


( 4653085 ).PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


fT\n 
OR 


Orr 


c\ic\a 140Q 
zUUo/lU/U4 i4.zy 


L19 


3 


( 4400587 ).PN. 


i ic r*i/T>i id. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM.TDB 


f~\n 

OR 


Orr 


ZUU0/1U/U4 14. 


L20 


0 


"telephone near routing".ti. 


i if* nf* oi in. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


An 

OR 


ON 


ZUUo/ 1U/U4 14. 


L21 


0 


"telephone near routing".clm. 


i if* r>/T>i id. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM.TDB 


OR 


ON 


ZUU0/1U/U4 14. .51 


L22 


0 


"telephone near routing 


i if* nfni in. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


/"MM 

ON 


")PW"i£/1 (\IC\A. 14- "21 

ZUU0/1U/U4 14. .51 


L23 


1890 


telephone near routing 


i if* nrni in. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM.TDB 


f*\n 

OR 


ON 


ZUUO/1U/U4 14. 01 


L24 


loo J 


15 ana (<pao< zuu4U4zi 


1 IQ-Pf^PI IR» 
Uj rurUD, 

USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM.TDB 




DN 

V-/IM 


2006/10/04 14-43 



10/4/2006 3:17:10 PM 
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L25 


382 


24 and agent$l 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


UN 


ZUUD/1U/U4 


L26 


103 


25 and synchroniz$5 


i ir* r>/™TM in. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


zuuo/iu/iw i^:4z 


L27 


0 


networked-call near center 


i if* p»f r>i id. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


-jonc /1 r\ir\A 14./!') 
ZUUo/lU/Un ln.nZ 


L28 


27 


networked near call near center 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


ZUUb/lU/lrr 1'r.^rZ 


L29 


24 

« 


28 and @ad<"20040421" 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


nn 

OR 


UN 


zUUo/lU/lrt ln.n,} 


L30 


23 


29 and agent$l 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


20UO/1U/U4 ln.no 


L31 


2 


M 6937715".pn. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


nnAC/irt/A/i 1/1. m 
2006/10/04 14: 5U 


L3Z 


r 

b 


OZZOOOO 


i i«;.prpi ir- 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBM TDB 


OR 


ON 

Wl M 


2006/10/04 14*50 



10/4/2006 3:17:10 PM 
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L33 


41 


73836 


i if nr*ni in . 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


OR 


ON 


2000/10/04 14:50 


L34 


302574 


"241" 


1 if Plf m in, 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


f\r\ 

OR 


ON 


ZOOo/ 10/04 l^f.bU 


L35 


460 


"0887" 


i if »>^ni ir>. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


OR 


f\M 

ON 


1AAC/1 A/A/l 1/1. 

2006/10/04 14.50 


L36 


10458 


"1463" 


i if nrm in. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


f\rv 

OR 


ON 


Z00o/10/04 I't.dU 


L37 


2 


"6229888 .pn. 


i if nf ni id. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


f\P) 

OR 


ON 


ZUUo/lU/LKt 15. 1U 


L38 


0 


replicated near (call or contact) 
near center$l 


i if nrm id. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


OR 


f\M 

ON 


zUOb/lU/lB 15.11 


L39 


41 


replicated same ((call or contact) 
near center$l) 


i if n^ni m. 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 


OR 


f\M 

ON 


ZOOb/lU/lrt 15.11 


L40 


35 


39 ana (a)aci< ^uu^tH-zi 


UOTOrUD, 

USPAT; 
USOCR; 
EPO; 

DERWENT; 
IBMJTDB 




WIN 


?nnn/m/n4 i 1 1 

tUUO/lU/w" 1 J. 11 
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